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I
n a market disrupted by the health crisis, 
the PCD group of the Peugeot, Citroën and 
DS brands held up better than the market, 
achieving a market share of 30.1% compared 

to 29.7% in 2019. The Peugeot brand benefited 
from the novelty of its entire range and accounted 
for 18.2% of domestic registrations. With market 
share of 10.9% and 1.1% respectively, the Citroën 
and DS brands round out the Group’ s presence 
in the market.

The PSA Banque France Group focused on two priority 
objectives:

�� 	protect the health of its employees by implementing 
strict health protocols in the workplace and by rolling 
out teleworking on a massive scale;

�� 	protect the company by rapidly deciding on measures 
for our customers (networks and end users) to help 
them overcome this crisis and to preserve the quality 
of our assets under management.

One of the flagship measures was the implementation 
of campaigns to postpone instalment deferrals, in a 
proactive manner, for SME customers. Repayments 
were made seamlessly in the last quarter of 2020.

It should also be noted that risk was well managed. 
Excluding exceptional post-model adjustment 
provisions, it remained below the budgeted cost of risk 
for the year.

With a diversified refinancing policy, we were able to 
support the three brands in the energy transition by 
offering our customers innovative and competitive 
formulas such as Flex and Free or Mobility Pass 
meeting their expectations in terms of “automotive” 
consumption.

This strategy allowed us to make progress in terms 
of �commercial performance for both customer types: 
for individual customers, 51% of deliveries were matched 
by CREDIPAR financing, and in the case of companies, 
an increase of almost two points made it possible 
to �reach 31.7%.

It should also be noted that, despite the context, we 
continued to transform our company by challenging 
processes and by rolling-out a robust robotisation and 
automation programme.

Lastly, all this was only possible thanks to the 
professionalism and commitment of our employees.

LAURENT AUBINEAU

Chief Executive Officer

IN A HEALTH CONTEXT 
THAT WE ARE ALL 
FAMILIAR WITH, 
THE�PSA �BANQUE FRANCE 
GROUP DEMONSTRATED 
EXTRAORDINARY 
RESILIENCE, GENERATING 
€350� MILLION IN OPERATING 
INCOME, MORE THAN 
IN�2019.
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EVOLUTION OF VEHICLES FINANCED  
FOR END USERS
(in thousands of vehicles)

FINANCING AND SERVICE PENETRATION RATES
(in % of new vehicle sales for Peugeot, Citroën and DS /
in % of financing contracts)

EQUITY AND NET PROFIT
(in million euros)

EVOLUTION OF OUTSTANDING LOANS 
TO END USERS AND DEALER NETWORK
(in million euros)

FUNDING SOURCES AT 31 DECEMBER 2020

CAPITAL RATIOS
(in %)
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11%
Credit risk
Standardised approach

41%
Credit risk
F-IRB approach

38%
Credit risk

A-IRB approach

2%
Securitisation

8%
Operational risk
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2%
Other exposures

31%
Retail
Non-SMEs

17%
Retail 
SMEs

6%
Institutions

4%
Central governments

Central banks

4%
Corporates

SMEs

36%
Corporates
Non-SMEs
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Assets Liabilities

 Fixed rate  Variable rate     Not sensitive

65.1%

17.3%

17.6%

71.4%

25.2%

3.4%

Loans and other
�xed-rate assets

Loans and other
variable rate assets

Not sensitive

Fixed-rate
funding

Variable rate
funding

Not sensitive
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CREATING 
SHARE VALUE

PROFITABLE  
LONG-TERM  

GROWTH

COMMITMENT 
OF OUR EMPLOYEES

SUPPORTING 
THE�ENERGY 
TRANSITION

OUR PRIORITIES

End-user penetration rate

32.7%
Dealer satisfaction rate

82%

EMPLOYEES 

Committed employees

60%
Professional gender 

equality index

93 %
Women in management

42%
Employee training 

18 hours 
(on average)

FINANCIAL STRENGTH

CET1 ratio 
in equity

12.2%
Leverage ratio

7.7%

DIGITAL 
TRANSFORMATION

CUSTOMERS

OUR RESOURCES

COMMITMENT 
TOWARDS OUR 

CUSTOMERS WITH 
OFFERS TAILORED TO 
THEIR REQUIREMENTS

PARTNERSHIPS
Financial partner of the 
Peugeot, Citroën and DS

brands networks

Partnership with 
Santander Consumer Finance 
since 2015

Over 700, 000� customers

More than 800 �employees

HUMAN

FINANCIAL
Loans and financing 
to �our�customers with 
outstandings of €13.9�billion  
of which €4.4�billion  in new 
financing granted in 2020

€10.6�billion 
in external funding  
of which  €2.8�billion  
in retail customer deposits  
€1.6�billion 
in equity

Moderate cost of risk

0 .44%
Long-term credit ratings 

Moody’s: A3
S&P: BBB+
ENVIRONMENT

Financing of greener vehicles
(electric/hybrid)

Percentage of electric
vehicle financing

70%

Urban mobility offers
(F2ML, Mobility Pass linked 
with financing agreement)
and innovative products

Paperless exchanges
Percentage of financing  

 agreements signed 
electronically

61%

Share of 100% online Distingo 
savings account subscriptions

64%
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Suppliers

Partners

Employees

Central governments
Regulatory�and�

supervisory authorities

Financial 
community

Civil society

Customers

Shareholders
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Importance on PSA Banque France business performance

Signi�cant in terms of ESG

Im
po

rt
an

ce
 fo

r 
st

ak
eh

ol
de

rs

Strategic from in terms of ESG Goals of the AMES strategic plan

Climate change 
Energy transition 

for vehicles

Responsible 
product 
o�ering

Consumption 
of natural 
resources

Supporting 
socially-responsible 

projects 

Management 
of personal 

data

Employee 
commitment

Well-being at work 

Customer
satisfaction

Business 
ethics

Mobility
solutions

Social 
dialogue 

Equality/Diversity 
Human rights

Training 
Personal 

development

���%�2�!�«�.�%�/�'�«�����0�!�#�+�.�%�!�/�«���.�!�«�%� �!�*�0�%�"�%�!� �


���1�/�0�+�)�!�.�«�/���0�%�/�"�����0�%�+�*�«���*� �«�,�.�+�0�!���0�%�+�*���O

���1�/�%�*�!�/�/�«�!�0�$�%���/�«���*� �«�#�+�2�!�.�*���*���!���O

�/�+���%�!�0���(�«�%�*�*�+�2���0�%�+�*�/�«�"�+�.�«�� �«�.�!�/�,�+�*�/�%���(�!�«�"�1�0�1�.�!���O

�!�*�2�%�.�+�*�)�!�*�0���(�«���$���(�(�!�*�#�!�/���O

�.�!�/�,�+�*�/�%���(�!�«�!�)�,�(�+�5�!�.���O



�
�����������
������ �«������������ �«

���0���0�!�)�!�*�0�«�+�"�«���+�*�!���%�*���*���%���(�«���!�.�"�+�.�)���*���! �«�(���������) �«�"�«���+�.�,�+�.���0�!�«���+���%���(�«���!�/�,�+�*�/�%���%�(�%�0�5�«�(�������)

������

��

������ �«������������ �«������������ �«���������� �«�«�	�«�«�������� �«������������ �«������������

������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«������ �«�/�0�.���0�!�#�5����������

�	�*�«�!���.�(�5�«�����������«�0�$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�,�.�!�/�!�*�0�!� �«�%�0�/
�(���0�!�/�0�«���
���� �«�/�0�.���0�!�#�%���«�,�(���*���«�3�$�%���$�«�%�*���+�.�,�+�.���0�!�/�«���+�.�,�+�.���0�!
���+���%���(�«���!�/�,�+�*�/�%���%�(�%�0�5�«�(�������) �«�#�+���(�/�«�%�*�0�+�«���(�(�«�+�"�«�%�0�/�«�����0�%�2�%�0�%�!�/���«�"�1�(�(�5
���3���.�! �«�+�"�«�%�0�/�«�.�!�/�,�+�*�/�%���%�(�%�0�5�«�%�*�«�0�$�!�«�!�4�!�.���%�/�!�«�+�"�«�%�0�/�«�"�%�*���*���%�*�#
�����0�%�2�%�0�%�!�/�«�%�*�«�0�$�!�«���1�0�+�)�+�0�%�2�!�«�/�!���0�+�.��

Ensure sustainable 
and pro�table 
growth

Mobilise 
committed 
teams

Support 
accelerated 
transformation

Listen to 
and satisfy 
customers

  

Employee exp
erien

ce

  

Cust
om
er

 e
xp

er
ie

n
ce

En

th
usiasm              Respect               Tran

sp
arency       Results culture    

   
   

C
re

at
iv

it
y

���$�1�/���«�0�$�!�«�#�+���(�/�«�+�"�«�0�$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�.�!�2�+�(�2�!
���.�+�1�*� �«�0�$�.�!�!�«�0�$�!�)�!�/�«�0�$���0�«�#�+�2�!�.�*�«�%�0�/�«���1�/�%�*�!�/�/�«���+�*� �1���0�


���1�/�0�+�)�!�.�«�/���0�%�/�"�����0�%�+�*�«���*� �«�,�.�+�0�!���0�%�+�*���O

�!�0�$�%���/�«���*� �«�#�+�2�!�.�*���*���!���O

���$���(�(�!�*�#�!�/�«�+�"�«���«�.�!�/�,�+�*�/�%���(�!�«�!�)�,�(�+�5�!�.���O

���*� �«���.�+�1�*� �«�#�1�%� �!�(�%�*�!�/�«�+�*�«�0�$�!�«�%�)�,�����0�«�%�0�/�«�����0�%�2�%�0�%�!�/�«�)�%�#�$�0
�$���2�!�


�/�+���%�!�0���(�«�%�*�*�+�2���0�%�+�*�/�«�"�+�.�«���«�.�!�/�,�+�*�/�%���(�!�«�"�1�0�1�.�!���O

�!�*�2�%�.�+�*�)�!�*�0���(�«���$���(�(�!�*�#�!�/���O

���%�*���!�«�0�$�!�«���!�#�%�*�*�%�*�#�«�+�"�«�������� �«�0�$�!�«���4�!���1�0�%�2�!�«�
���*���#�!�)�!�*�0 �«�$���/
���(�/�+�«� �!�,�(�+�5�!� �«���«�/�!�0�«�+�"�«�"�%�2�!�«�2���(�1�!�/�«�(�0�.���*�/�,���.�!�*���5���«�.�!�/�,�!���0���«��
�.�!�/�1�(�0�/�« ���1�(�0�1�.�!���« ���.�!���0�%�2�%�0�5�« ���*� �« �!�*�0�$�1�/�%���/�)�)�« �3�$�%���$�« ���.�!
��� ���,�0�!� �«�0�+�«�!�4�!���1�0�%�2�!�«�+�"�"�%���!�.�/���«�)���*���#�!�.�/ �«���*� �«�!�)�,�(�+�5�!�!�/��
���*� �«�.���%�/�!�«���3���.�!�*�!�/�/ �«�����.�+�/�/�«�0�$�!�«�3�$�+�(�!�«���+�)�,���*�5 �«�3�%�0�$�«�.�!�#���.� 
�0�+�«� �!�2�!�(�+�,�%�*�#�«���«���!�$���2�%�+�1�.�«�0�$���0�«���+�*�0�.�%���1�0�!�/�«�0�+�«�%�0�/�«�/�1�����!�/�/
���*� �«���+�)�)�%�0�)�!�*�0�/�«���*� ���«�%�*�«�,���.�0�%���1�(���.���«�0�$�!�«�/���0�%�/�"�����0�%�+�*�«�+�"�«�%�0�/
���1�/�0�+�)�!�.�/��

E

S

G

Creativity

Enthusiasm Respect

Transparency Results 
culture

�����������
���� �«�������	�����������	���� �«
�������¬���������������	����

���+�.�«�0�$�!�«�,���/�0�«���� �«�5�!���.�/���«������ �«�����*�-�1�! �«���.���*���! �«�$���/�«���!�!�*
���+�)�)�%�0�0�!� �«�0�+�«���«�-�1���(�%�0�5�«���!�.�0�%�"�%�����0�%�+�*�«�,�.�+���!�/�/�«�(�	�����¬�
�������)�«�"�+�.
���(�(�«�%�0�/�«���1�0�+�)�+�0�%�2�!�«���1�/�0�+�)�!�.�«�"�%�*���*���%�*�#�«�����0�%�2�%�0�%�!�/�«���*� �«�"�+�.�«�0�$�!
�/���(�!�/�«�*�!�0�3�+�.�'�/�«�+�"�«�0�$�!�«�����������������	�� �«���.���*� �/���«���!�1�#�!�+�0���«���%�0�.�+�p�*
���*� �«������ �«���$�!�«�%�)�,�(�!�)�!�*�0���0�%�+�*�«�+�"�«�0�$�!�«���1���(�%�0�5�«���,�,�.�+�����$�«�%�/
�.�!�"�(�!���0�!� �«�%�*�«���«�/�0�.�+�*�#�«� �!�/�%�.�!�«�0�+�«�)���'�! �«�0�$�!�«�����*�'���/�«�,�.�+���!�/�/�!�/
�!�2�!�*�«�)�+�.�! �«�"�+���1�/�!� �«�+�*�«���1�/�0�+�)�!�.�«�/���0�%�/�"�����0�%�+�*���«���$�!�«������
�����*�-�1�! �«���.���*���! �«���.�+�1�,�«���(�/�+�«�/�0�.�%�2�!�/�«�0�+�«���! �«���/�«���0�0�!�*�0�%�2�!�«���/
�,�+�/�/�%���(�!�«�0�+�«���1�/�0�+�)�!�.�«�!�4�,�!���0���0�%�+�*�/���«�0�$�.�+�1�#�$�«���«�.�!�/�,�+�*�/�%���(�!
�,�.�+� �1���0�«�+�"�"�!�.�%�*�#�«���,�,�.�+�����$���«���5�«�!�*�/�1�.�%�*�#�«�0�$���0�«�*�!�3�«�,�.�+�&�!���0�/
���.�!�«�3�!�(�(�«�.�!���!�%�2�!� ��

���1�/�0�+�)�!�.�«�,�.�+�0�!���0�%�+�*�«�$���/�«���!���+�)�! �«���«�'�!�5�«�%�/�/�1�!�«�"�+�.�«�0�$�!�«������
�����*�-�1�! �«���.���*���! �«���.�+�1�,���«���$�.�+�1�#�$�«�0�$�!�«�.�+�(�(�!�+�1�0�«�+�"�«�*�!�3�«�)�!���*�/ �«�+�"
���+�)�)�1�*�%�����0�%�+�*���«���*� �«�0�$�!�«� �!�2�!�(�+�,�)�!�*�0�«�+�"�«�0�$�!�«� �%�#�%�0�%�/���0�%�+�*�«�+�"
���+�*�0�.�����0�1���(�«�.�!�(���0�%�+�*�/�«���*� �«� �%�/�0���*���!�!�/�!�(�(�%�*�#�«�0�!���$�*�%�-�1�!�/���«�0�$�!
�����*�' �«�%�/�«�/�0�.�!�*�#�0�$�!�*�%�*�#�«�%�0�/�«�2�%�#�%�(���*���!�«���*� �«�)�+�*�%�0�+�.�%�*�#�«�+�"�«�/�+�)�!
�+�"�«�%�0�/�«�.�%�/�'�/���«�,���.�0�%���1�(���.�(�5�«�0�$�+�/�!�«�.�!�(���0�!� �«�0�+�«���5���!�.���.�%�)�!�«���*� 
�!�4�0�!�.�*���(�«�"�.���1� ���«���3���.�! �«�+�"�«�%�0�/�«�*�!�3�«���$���(�(�!�*�#�!�/���«�0�$�!�«�����*�' �«�%�/
�,�1�.�/�1�%�*�#�«�%�*�%�0�%���0�%�2�!�/�«�0�+�«�%�)�,�.�+�2�!�«�0�+�+�(�/���«�0�+�«�.���%�/�!�«���3���.�!�*�!�/�/ �«���*� 
�0�.���%�*�«���(�(�«�!�)�,�(�+�5�!�!�/��

�������	�������� �«�������	���� �«������ �«��������������������

���$�!�« �$�%�#�$�!�/�0�« �/�0���*� ���.� �/�« �+�"�« �%�*�0�!�#�.�%�0�5�« ���.�!�« � �!�)���*� �!� �« �+�"
�!�)�,�(�+�5�!�!�/�«�%�*�«�������+�.� ���*���! �«�3�%�0�$�«���*�«�1�,� ���0�!� �«���+� �! �«�+�"�«���0�$�%���/
���*� �«���*�«���*�0�%�!���.�%���!�.�5�«���+� �! �«�+�"�«���+�*� �1���0���«�0�$�!�«�(���0�!�/�0�«�2�!�.�/�%�+�*�«�+�"
�3�$�%���$�« �3���/ �« ���,�,�.�+�2�!� �« ���5�« �0�$�!�« ���+���.� �« �+�"�« ���%�.�!���0�+�.�/�« �+�*
�����¬���!���!�)���!�.�«����������

���2�!�.�5�«�!�)�,�(�+�5�!�!�«�+�"�«�0�$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�%�/�«���3���.�!
�+�"�«�0�$�!�%�.�«�.�!�/�,�+�*�/�%���%�(�%�0�%�!�/�«���*� �«�$���/�«���!�!�* �«�)��� �! �«���3���.�! �«�+�"�«�0�$�!
�%�)�,�+�.�0���*���!�«�+�"�«�!�0�$�%���/�«�(���*�0�%�!���.�%���!�.�5�)���«���+�)�,�(�%���*���!�«�(���*�0�%�!�)�+�*�!�5
�(���1�*� �!�.�%�*�#�«���*� �«�"�%�*���*���%�*�#�«�+�"�«�0�!�.�.�+�.�%�/�)�)�«���*� �«�0�$�!�«� �%�"�"�!�.�!�*�0
�.�!�#�1�(���0�+�.�5�«�.�!�-�1�%�.�!�)�!�*�0�/���«�*�+�0�����(�5�«�%�*�«�.�!�(���0�%�+�*�«�0�+�«�0�$�!�«�����*�'�%�*�#
�/�!���0�+�.��

�������	�������� �«�	�������������	������ �«
������ �«�� �«���������������	������ �«������������

���$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,���«�0�$�.�+�1�#�$�«�%�0�/�«�3�$�+�(�(�5�!�+�3�*�!� 
�/�1���/�%� �%���.�5�« ���������	�������� �« �����0�%�2�!�(�5�« �,���.�0�%���%�,���0�!�/�« �%�*�« �0�$�!
�����������������	�� �« �)�+���%�(�%�0�5�« �+�"�"�!�.�
�« ���.�!�!���
�+�2�!���« ���.�!�!���
�+�2�!
���+�*�0�.�%���1�0�!�/�«�0�+�«�����$�%�!�2�%�*�#�«�����������������	�����/ �«�#�+���(�«�+�"�«���!���+�)�%�*�#
�0�$�!�«�,�.�!�"�!�.�.�!� �«�)�+���%�(�%�0�5�«�/�1�,�,�(�%�!�.���«�#�(�+�����(�(�5���«���5�«���������� �«�	�0�«���%�)�/�«�0�+
�,�.�+�2�%� �!�«���1�/�0�+�)�!�.�/���«���+�0�$�«�%�*� �%�2�%� �1���(�/�«���*� �«���+�)�,���*�%�!�/���«�3�%�0�$�«�0�$�!
�)�+�/�0�«���+�)�,�.�!�$�!�*�/�%�2�!�«���*� �«�,�.�����0�%�����(�«�/�!�0�«�+�"�«�)�+���%�(�%�0�5�«�/�+�(�1�0�%�+�*�/��
�)�!�!�0�%�*�#�«�0�$�!�%�.�«�.�!�-�1�%�.�!�)�!�*�0�/�«�%�*�«�0�$�!�«���!�/�0�«�,�+�/�/�%���(�!�«�3���5��
���������	�������� �«�3�%�0�$�«�%�0�/�«� �!� �%�����0�!� �«�/�0�.�1���0�1�.�!�«���.�!�!���
�+�2�! �«���!���/�!���«�%�/
�+�*�!�«�+�"�«�0�$�!�«�,�%�(�(���.�/�«�+�"�«�0�$�!�«�(�+�*�#�!�0�!�.�)�«�(�!���/�!�«�+�"�"�!�.�«�+�"�«�0�$�!
�����������������	�� �«���.�+�1�,���«�3�$�%���$�«�%�/�«���1�%�(�0�«�%�*�0�+�«�0�$�!�«�)�+���%�(�%�0�5�«�+�"�"�!�.�«���/
���«�/�!�.�2�%���!�«���*� �«�*�+�0�«���/�«���«�)�!�.�! �«�"�%�*���*���%�*�#�«�0�+�+�(���«�	�*�«��� � �%�0�%�+�*���«���/
�,���.�0�«�+�"�«�%�0�/�«�2�!�$�%���(�!�«�"�(�!�!�0�«�"�%�*���*���%�*�#�«�����0�%�2�%�0�%�!�/���«�0�$�!�«������ �«�����*�-�1�!
���.���*���! �«���.�+�1�,�«�)�+�*�%�0�+�.�/�«�0�$�!�«�"�%�*���*���%�*�#�«�,�1�0�«�%�*�«�,�(�����!�«�"�+�.
���+�)�,���*�%�!�/�«���*� �«���/�/�+���%���0�%�+�*�/�«�%�*�2�+�(�2�!� �«�%�*�«�����0�%�2�%�0�%�!�/�«�3�%�0�$�«��
�/�+���%���(���«�/�+���%�!�0���(�«�+�.�«�!�*�2�%�.�+�*�)�!�*�0���(�«�,�.�+�)�+�0�%�+�*�«� �%�)�!�*�/�%�+�*���«�3�%�0�$
���«�2�%�!�3�«�0�+�«� �!�2�!�(�+�,�%�*�#�«�0�$�%�/�«�0�5�,�!�«�+�"�«�"�%�*���*���%�*�#��



�
�����������
������ �«������������

���0���0�!�)�!�*�0�«�+�"�«���+�*�!���%�*���*���%���(�«���!�.�"�+�.�)���*���! �«�(���������) �«�"�«���+�.�,�+�.���0�!�«���+���%���(�«���!�/�,�+�*�/�%���%�(�%�0�5�«�(�������)

��

������ �«������ �«������������ �«������������ �«���������� �«�«�	�«�«�������� �«������������ �«������������

�������	�������
���������� �«��������������������

�	�*�«�%�0�/�«�����,�����%�0�5�«���/�«�0�$�!�«���.���*� ���/�«�"�%�*���*���%�*�#�«�!�*�0�%�0�5���«�0�$�!�«������
�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�����0�%�2�!�(�5�«�/�1�,�,�+�.�0�/�«�0�$�!�«�!�(�!���0�.�%�"�%�����0�%�+�*
�/�0�.���0�!�#�5�« �+�"�« �0�$�!�« ���!�1�#�!�+�0���« ���%�0�.�+�p�*�« ���*� �« ���� �« �.���*�#�!�/�« ���5
� �!�/�%�#�*�%�*�#�«���*� �«�)���.�'�!�0�%�*�#�«�/�,�!���%�"�%���«�"�%�*���*���%�*�#�«���*� �«�/�!�.�2�%���!
�+�"�"�!�.�/�«�0�+�«���1�/�0�+�)�!�.�/�«�+�"�«�0�$�!�«���"�+�.�!�)�!�*�0�%�+�*�!� �«���.���*� �/���«�0�$�1�/
�0���'�%�*�#�«�%�*�0�+�«�������+�1�*�0�«�!�*�2�%�.�+�*�)�!�*�0���(�«�.�%�/�'�/��

�	�*�«��� � �%�0�%�+�*���«�0�$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�$���/�«�1�*� �!�.�0���'�!�*
�/�!�2�!�.���(�« � �%�#�%�0�%�/���0�%�+�*�« �,�.�+�&�!���0�/�« �0�$���0�« ���%�)�« �0�+�« � �!�)���0�!�.�%���(�%�/�!
�!�4���$���*�#�!�/�«�3�%�0�$�«���1�/�0�+�)�!�.�/�«���*� �«� �!���(�!�.�«�*�!�0�3�+�.�'�/���«�%�*�«��
�,���,�!�.�(�!�/�/�«���,�,�.�+�����$�«���*� �«���/�«�,���.�0�«�+�"�«�%�0�/�«�0�.���*�/�"�+�.�)���0�%�+�*�«�,�(���*��

���������������	������ �«���
������������

���$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�"�+�/�0�!�.�/�«�/�0�����(�!�«�!�)�,�(�+�5�)�!�*�0��
�3�$�%���$�«�,�.�+�)�+�0�!�/�«�0�$�!�«���+�)�)�%�0�)�!�*�0���«�)�+�0�%�2���0�%�+�*�«���*� �«�/�'�%�(�(�/�«�+�"
�0�$�!�«�0�!���)�/�«���0�«�0�$�!�«�.�!�#�%�/�0�!�.�!� �«�+�"�"�%���!�«���*� �«�0�$�!�«���.���*� �«�����.�%�/
���.���*���$�«�%�*�«���+�%�/�/�5�«�/�%�*���!�«�0�$�!�«�!�*� �«�+�"�«���������� �«���*� �«���0�«�0�$�!�«�0�3�+�«�)���%�*
�.�!�#�%�+�*���(�«���.���*���$�!�/�«�(���5�+�*�«���*� �«���!�*�*�!�/�)��

���$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«���� �«�,�+�(�%���5�«���%�)�/�«�0�+�«�"�+�/�0�!�.
� �5�*���)�%���«�)���*���#�!�)�!�*�0 �«�+�"�«�����.�!�!�.�«�,���0�$�/�«���*� �«�#�%�2�!�«�,�.�%�+�.�%�0�5�«�0�+
�0�$�!�«�%�*�0�!�.�*���(�«�)�+���%�(�%�0�5�«�+�"�«�!�)�,�(�+�5�!�!�/���«�3�$�%�(�!�«���(�/�+�«�,�.�+�)�+�0�%�*�#
�#�!�*� �!�.�«�!�-�1���(�%�0�5��

�	�*�«���«�/�%�)�%�(���.�«�)���*�*�!�. �«�0�+�«�3�+�.�'�,�(�����!�«�!�-�1���(�%�0�5���«�0�$�!�«�,���.�0�%�!�/
���+�*�/�%� �!�.�«�0�$���0�«�0�+� ���5�«�0�$�!�«�"�����0�«�+�"�«�0���'�%�*�#�«�%�*�0�+�«�������+�1�*�0�«� �%�2�!�.�/�%�0�5
���*� �«�!�-�1���(�«�+�,�,�+�.�0�1�*�%�0�%�!�/�«�.�!�,�.�!�/�!�*�0�/�«���«�"�1�*� ���)�!�*�0���(�«���$���(�(�!�*�#�!
�0�$���0�«�)�1�/�0�«���! �«�,�(�����!� �«���0�«�0�$�!�«�$�!���.�0�«�+�"�«�0�$�!�«���+�)�,���*�5���/�«�/�+���%���(
�,�+�(�%���5���«���$�!�«� �%�2�!�.�/�%�0�5�«�+�"�«�0�!���)�/�«�3�%�0�$�«�.�!�#���.� �«�0�+�«���#�!���«�/�+���%���(��
�!�0�$�*�%���«�+�.�«���1�(�0�1�.���(�«�+�.�%�#�%�*�/�«�!�*�/�1�.�!�/�«���+�0�$�«�����(���*���!�«���*� �«�0�$�!�«�"�����0
�0�$���0�«�!�)�,�(�+�5�!�!�/�«���+�)�,�(�!�)�!�*�0�«�!�����$�«�+�0�$�!�.��

���$�!�/�!�«�,�.�%�*���%�,�(�!�/�«�+�"�«�*�!�1�0�.���(�%�0�5�«���*� �«�+�,�!�*�*�!�/�/�«�$���2�!�«���!�!�*
�.�!���"�"�%�.�)�!� �«�3�%�0�$�%�*�«�0�$�!�«���+�)�,���*�5 �«�/�%�*���!�«�0�$�!�«�/�%�#�*�%�*�#���«�+�*�«���� �«�
�1�*�!
�������	���« �+�"�« ���« ���+�)�,���*�5 �« ���#�.�!�!�)�!�*�0�« ���+�*���!�.�*�%�*�#�« �!�-�1���(
�+�,�,�+�.�0�1�*�%�0�%�!�/���«� �%�2�!�.�/�%�0�5�«���*� �«�-�1���(�%�0�5�«�+�"�«�(�%�"�!�«�%�*�«�0�$�!�«�3�+�.�'�,�(�����!
���/�«�3�!�(�(�«�0�$�.�+�1�#�$�«�0�$�!�«���%�.���1�(���0�%�+�*�«�0�+�«���(�(�«�)���*���#�!�.�/ �«�+�"�«��
�.�!���.�1�%�0�)�!�*�0�«�#�1�%� �!�«�%�)�,�(�!�)�!�*�0�%�*�#�«�0�$�!�/�!�«�,�.�%�*���%�,�(�!�/��

�	�*�«���+�*�/�!�-�1�!�*���!���«�0�$�!�«�*�1�)�!�.�+�1�/�«�*�!�3�«�$�%�.�!�/�«�+�"�«�.�!���!�*�0�«�5�!���.�/
�$���2�!�«�(�!� �«�0�+�«�%�*���.�!���/�%�*�#�«� �%�2�!�.�/�%�0�5�«�3�$�%���$�«�0�$�!�«������ �«�����*�-�1�!
���.���*���! �«���.�+�1�,�«�!�*���+�1�.���#�!�/�«���*� �«�/�1�,�,�+�.�0�/��

���$�!�«� �!�,�(�+�5�)�!�*�0�«�+�"�«�0�!�(�!�3�+�.�'�%�*�#���«�3�$�%���$�«�%�/�«�+�,�!�*�«�0�+�«���«�3�%� �!
�.���*�#�!�«�+�"�«�!�)�,�(�+�5�!�!�/���«���(�(�+�3�/�«�0�$�+�/�!�«�3�$�+�«�/�+�«���$�+�/�!�«�0�+�«�+�,�0�%�)�%�/�!
�0�$�!�%�.�«�,�.�+�"�!�/�/�%�+�*���(�%�,�!�.�/�+�*���(�«�-�1���(�%�0�5�«�+�"�«�(�%�"�!�«���*� �«�,�.�+�0�!���0�«�0�$�!�%�.
�$�!���(�0�$���« ���%� �!�/�,�.�!��� �« �0�!�(�!�3�+�.�'�%�*�#�« �3���/ �« �%�)�)�!� �%���0�!�(�5
�%�)�,�(�!�)�!�*�0�!� �«�%�*�«�0�$�!�«���+�*�0�!�4�0�«�+�"�«�0�$�!�«���+�2�%� �!���
�«�,���*� �!�)�%����

���!�.�%�+� �%���«�!�)�,�(�+�5�!�!�«�/�1�.�2�!�5�/�«�,�.�+�2�%� �!�«�0�$�!�«���+�)�,���*�5 �«�3�%�0�$�«��
�/�!�.�%�!�/�«�+�"�«�%�*� �%�����0�+�.�/�«�3�%�0�$�«�.�!�#���.� �«�0�+�«�0�$�!�«���+�)�)�%�0�)�!�*�0�«�+�"�«�0�$�!
�0�!���)�/�«�0�+�«�0�$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�2���(�1�!�/�«���*� �«�!�*�����(�!�«�%�0
�0�+�«�,�1�0�«�%�*�«�,�(�����!�«���+�.�.�!���0�%�2�!�«�����0�%�+�*�/�«�%�"�«�*�!���!�/�/���.�5��

���$�!�«�%�)�,�(�!�)�!�*�0���0�%�+�*�«�+�"�«�0�$�!�/�!�«���+�)���%�*�!� �«� �%�)�!�*�/�%�+�*�/
�)���'�!�/ �«�0�$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«���«�.�!�/�,�+�*�/�%���(�!
�,�(���5�!�.�«���3���.�! �«�+�"�«�0�$�!�«�!�2�+�(�1�0�%�+�*�«�+�"�«�*�!�3�«���!�$���2�%�+�1�.�/�«�.�!�(���0�!� 
�0�+�«������ �«�0�$�!�)�!�/�«�"�+�.�«�3�$�%���$�«�%�0�«�$���/�«�2���.�%�+�1�/�«�,�.�!���%�/�!�(�5�!
� �!�"�%�*�!� �«�#�+���(�/�«���*� �«���/�/�+���%���0�!� �«�/�0�.���0�!�#�%�!�/���«�%�*�«�+�.� �!�.�«�0�+�«���!�/�0
�.�!�/�,�+�*� �« �0�+�« �0�$�!�« �*�!�3�« �!�4�,�!���0���0�%�+�*�/�« �+�"�« �0�$�!�« �2���.�%�+�1�/
�/�0���'�!�$�+�(� �!�.�/���« �*�+�0�����(�5�« �%�0�/�« �!�*� �!�1�/�!�.�« �%�*� �%�2�%� �1���(�« ���*� 
���+�.�,�+�.���0�!�«���1�/�0�+�)�!�.�/�«���*� �«�0�$�!�«���1�0�+�«� �!���(�!�.�«�*�!�0�3�+�.�'�/�«�+�"
�0�$�!�«���!�1�#�!�+�0���«���%�0�.�+�p�*�«���*� �«���� �«���.���*� �/��

�
���,�,�%�*�#�«�+�"�«�0�$�!�«�)���%�*�«�*�+�*�!�"�%�*���*���%���(�«�.�%�/�'�/�«���*� �«���$���(�(�!�*�#�!�/����������

���$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,�«�%�)�,�(�!�)�!�*�0�/�«�%�0�/�«������ �«�,�+�(�%���5�� ���.�!�«�)���*���#�!� �«�1�/�%�*�#�«�,�+�(�%���%�!�/�«���*� �«�,�.�+�#�.���)�)�!�/�� �«���/�«�3�!�(�(�«���/
�3�$�%���$�«�%�/�«���1�.�.�!�*�0�(�5�«�/�0�.�1���0�1�.�!� �«���.�+�1�*� �«�"�%�2�!�«�����0�!�#�+�.�%�!�/�«�+�" �%�*� �%�����0�+�.�/�«�3�%�0�$�«���/�/�+���%���0�!� �«�0���.�#�!�0�/���«�.�!�(���0�%�*�#�«�0�+�«�0�$�!�«�+���&�!���0�%�2�!�/
�%� �!�*�0�%�"�%�!� �«�*�+�*�!�"�%�*���*���%���(�«�.�%�/�'�/�«���*� �«���$���(�(�!�*�#�!�/���«���(�(�«�%�0�/�«�����0�%�+�*�/ � �!�"�%�*�!� �«�"�+�.�«�!�����$�«�+�"�«�0�$�!�«�'�!�5�«���$���(�(�!�*�#�!�/��

�������������� �«������ �«������ �«�����������	���������� �«���������������
������ �«���������� �«�(�������) �«
�������	������ �«���� �«������ �«�����	������ �«�������	������

���$�!�«���*�%�0�!� �«�����0�%�+�*�/�«���1�/�0���%�*�����(�!�«���!�2�!�(�+�,�)�!�*�0�«���+���(�/
�(�������) �«�/�!�0�«�+�1�0�«�����«�%�*�0�!�.���+�*�*�!���0�!� �«�#�+���(�/�«�0�+�«���! �«�����$�%�!�2�!� 
���5�«�������� �«�0�+�«�)�!�!�0�«�#�(�+�����(�«���$���(�(�!�*�#�!�/�«�/�1���$�«���/�«�0�$�!�«�"�%�#�$�0
���#���%�*�/�0�«�,�+�2�!�.�0�5���«�0�$�!�«�"�%�#�$�0�«���#���%�*�/�0�«�%�*�!�-�1���(�%�0�%�!�/���«���*� �«�0�$�!
�"�%�#�$�0�«���#���%�*�/�0�«���(�%�)���0�!�«���$���*�#�!�«���*� �«�0�$�!�«� �!�#�.��� ���0�%�+�*�«�+�"�«�0�$�!
�!�*�2�%�.�+�*�)�!�*�0���«���*� �«�3�%�0�$�«���«�2�%�!�3�«�0�+�«���1�%�(� �%�*�#�«���«���!�0�0�!�.�«���*� 
�)�+�.�! �«�/�1�/�0���%�*�����(�!�«�"�1�0�1�.�!�«�"�+�.�«���(�(��

���$�!�«������ �«�����*�-�1�! �«���.���*���! �«���.�+�1�,���/�«������ �«�,�+�(�%���5�«�����0�%�2�!�(�5
���+�*�0�.�%���1�0�!�/�«�0�+�«�0�!�*�«������ �«�0�$�.�+�1�#�$�«�%�0�/�«�����0�%�2�%�0�%�!�/�«���*� �«�0�$�!
�"�%�*���*���%�*�#�«�%�0�«�,�.�+�2�%� �!�/��



�
�����������
������ �«������������ �«

���0���0�!�)�!�*�0�«�+�"�«���+�*�!���%�*���*���%���(�«���!�.�"�+�.�)���*���! �«�(���������) �«�"�«���+�.�,�+�.���0�!�«���+���%���(�«���!�/�,�+�*�/�%���%�(�%�0�5�«�(�������)

������

��

������ �«������������ �«������������ �«���������� �«�«�	�«�«�������� �«������������ �«������������

���	���� �«���� �«������ �«�
���	�� �«���	������ �«������ �«�������������������� �«���� �«���������������� �«�	�� �«�����������	���� �«���� �«������ �«������ �«������������ �«������������ �«
�������������� �«������������ �«���� �«�������	���	������ �«���	���� �«�������	�� �«�������	���	���	���� �«������ �«�����������	�������� �«�����
�������	�������%�����������������	���	���� �«������ �«
������ �«�������	���	���� �«������ �«�������������
�
���� �«�	�
�������
���������� �«���� �«�
���������� �«�������


RISK CATEGORIES/CHALLENGES OBJECTIVES/OPPORTUNITIES POLICIES AND PROGRAMMES

CUSTOMER  
SATISFACTION  
AND PROTECTION

���yMonitor customer  
satisfaction

���yProviding a responsible  
product offering  
(responsible lending, 
in�particular)

���yProtecting customer data

��yCustomer satisfaction survey

��yPersonal online space with request forms

��yVulnerable customer scoring and support system

��yPersonal data protection procedure

��yGeneric DPO email account available to customers 
to �exercise their rights

��yGDPR compliance monitoring and control system

��yGDPR training for employees

BUSINESS ETHICS  
AND�GOVERNANCE

���yPromoting a code of conduct 
and ethics among all employees

��yCode of Ethics

��yThe anti-money laundering/financing of terrorism policy 
(AML-FT procedure, KYC, alert management)

��yCode of Conduct covering acts of bribery

��ySystem for collecting reports (whistleblowing)

SOCIETAL INNOVATIONS  
FOR A RESPONSIBLE 
FUTURE

���yPromoting urban mobility offers

���ySupporting socially-responsible 
projects

��yFree2Move Lease (F2ML)

��yMobility Pass associated with financing agreements

��yFleet financing for companies exercising 
socially ‑responsible activities 

ENVIRONMENTAL 
CHALLENGES RELATING 
TO CLIMATE CHANGE 
AND THE USE OF 
NATURAL�RESOURCES

���yManaging the environmental 
footprint

���ySupporting the energy 
transition

���yDigital transformation

��yFinancing of greener vehicles (electric/hybrid)

��yInnovative products (such as those linked to sustainable 
driving – Pay how you drive) 

��yReducing paper consumption through the digitisation 
of�exchanges (electronic signature of financing 
agreements and opening a Distingo savings account 100% 
online, personal online space with request forms)

RESPONSIBLE  
EMPLOYER

���yEmployee commitment

���yEquality, diversity and quality 
of�life in the workplace

���yActions undertaken to promote 
human rights

���ySocial dialogue

���yPersonal development and 
employability

���yProtecting employee health 
in�the context of the C ovid-19 
pandemic

��yAnnual employee survey on their commitment and 
adherence to values 

��yRecruitment guide (non-discrimination when hiring and 
diversity)

��yCompany agreements signed, including:

��yagreement on professional equality, diversity, quality 
of life in the workplace and the right to disconnect

��yagreement on the forward-looking management 
of�jobs�and skills

��yTraining programmes

��yDigital skills assessment tool with personal development 
plan (PDP)

��yMobility charter

��yDevelopment and generalisation of teleworking 
in�the�context of the C ovid-19 pandemic with training 
to �adapt to remote working
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BOARD OF DIRECTORS

EXECUTIVE MANAGEMENT 

AUDIT AND RISK COMMITTEE

TRANSFORMATION EXECUTIVE�
MANAGEMENT�COMMITTEE

CUSTOMER SATISFACTION 
EXECUTIVE�MANAGEMENT�COMMITTEE

APPOINTMENT COMMITTEE REMUNERATION COMMITTEE

RISK MANAGEMENT
AND CONTROL 

COMMITTEE

CONTROLLING 
AND ACCOUNTING  

COMMITTEE

IT COMMITTEE
INSURANCE
COMMITTEE

LOAN
COMMITTEE

RESIDUAL VALUE 
COMMITTEE

ALCO COMMITTEE
(funding, �ght against

anti-money laundering)

LEGAL AND TAX
COMMITTEE

OPERATIONS
COMMITTEE

COLLECTION AND 
RECOVERY COMMITTEE

MARKETING AND 
SALES COMMITTEE

JOINT NETWORK 
MANAGEMENT 
COMMITTEES

HR COMMITTEE
(Malus sub-committee)

CONTROL AND COMPLIANCE
COMMITTEE

(Irregularities sub-committee 
and Data sub-committee)
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Société anonyme (limited company). Share capital: € 144,842,528 
Registred office: 2-10 Boulevard de l’Europe�-�78300 POISSY
R.C.S. (Trade and Companies Register number): Nanterre 652 034 638 
Siret 652 034 638 00039

APE business identifier code: 6419Z
Interbank code: 14749
LEI : 969500JK1O192KI3E882
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